
  Page 1

TLC Insurance. TRACKS & TREADS®  Standard

TRACKS & TREADS® Standard TTS:04 – MARCH 2015

Standard 
TRACKS & TREADS 
Contractors Mobile Plant 
Insurance Policy

specialised insurance for heavy machinery



  Page 2

TLC Insurance. TRACKS & TREADS®  Standard

TRACKS & TREADS® Standard TTS:04 – MARCH 2015

Standard 
TRACKS & TREADS®  
LLOYD’S INSURANCE POLICY

effected through TLC INSURANCE LIMITED

(hereinafter called the Coverholder) 

THIS POLICY OF INSURANCE confirms that in return for payment of the Premium shown in the Schedule, 

certain Underwriters at Lloyd’s have agreed to insure You, in accordance with the detai ls shown in the 

Schedule in conjunction with this Policy wording.

You or Your representative can obtain further detai ls of the syndicate numbers and the proportions of this 

Insurance for which each of the Underwriters at Lloyd’s is l iable by requesting them from the Coverholder 

shown above. In the event of loss, each Underwriter (and their Executors and Administrators) is only 

l iable for their own share of the loss.

In accepting this Insurance, the Underwriters have relied on the information and statements that You 

have provided on the Proposal Form (or Declaration). You should carefully read this Policy wording and 

the Schedule attached hereto, and if it is not correct contact the Coverholder. It is an important document 

and You should keep it in a safe place with all other papers relating to this Insurance.

This Policy of Insurance is issued by the Coverholder shown above in accordance with the authority 

granted to them by certain Underwriters at Lloyd’s under the Agreement Number referred to in the 

Schedule.

For Further Information

Our knowledge, expertise and experience are always available to Your broker and You. If You need any 

further information about this Policy, or any other product or service We provide, then contact Your 

broker or TLC at:

Address:	 PO Box 7006, Tauranga, New Zealand

Office Phone:	 +64 7 544 6686

Facsimile:	 +64 7 544 6687

Freephone:	 0800 TLC INS (0800 852 467)

Email :	 info@tlcinsurance.co.nz
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Contractors Mobile Plant Insurance 
Policy 

Definitions 

W h e r e  s t a t e d  i n  t h e  P o l i c y  t h e  m e a n i n g  o f  t h e  f o l l o w i n g  
w o r d s  s h a l l  b e  a s  d e f i n e d  b e l o w :  

“A c c i d e n t ” ,  “ A c c i d e n t a l ” ,  “ A c c i d e n t a l l y ”  means an 

unforeseen, unintended and unexpected event which occurs 

suddenly at a specif ic t ime and place in New Zealand. 

“ E x c e s s ” ,  “ D e d u c t i b l e ”  means the f i rst amount You must pay in 

relat ion to each and every claim made under Your Pol icy,  as stated 
on the Schedule.   

Where there is more than one Insured item involved with one single 
event being the subject of a claim under the Pol icy,  then only one 

Excess shal l  apply.  This Excess wi l l  be the highest Excess of any 

one of the Insured items. However if  there is also an admissible 
claim under any extension to this Pol icy then the Excess for that 

addit ional cover wi l l  be cumulat ive with the highest machine 

Excess. Where a claim has been admitted under a Pol icy extension, 
addit ional Excess may apply.  

“ L i a b i l i t y ”  means Your L iabi l i ty at law, to indemnify third part ies for 
their  Loss or in jury incurred dur ing the per iod of the Pol icy ar is ing 

from an Accident caused by or in connection with Your machinery 

specif ied and Insured under the Schedule of this Pol icy. .  

“ L o s s ”  means sudden physical Loss, damage or destruction to 

Your Machine caused by an Accident.  

“ P e r i o d  o f  I n s u r a n c e ”  means the per iod shown in the most 

recent Schedule or the subsequent per iod for which the Pol icy has 
been renewed. 

“ P l a n t ”  means any item of Plant ,  Machinery,  Equipment ( including 
self-propel led items) that is specif ied in the Schedule or any 

Insured vehicle.  This includes: 

1. Any Ancil lary Equipment normally used with the Insured item; and 

2. Accessories and spare parts whilst in or on the Insured item. 

A n c i l l a r y  E q u i p m e n t  - interchangeable attachments that are 

normal ly used with an item of Plant (e.g .  buckets,  scoops, blades, 

pneumatic heads).  The value of al l  anci l lary equipment shal l  not 
exceed 25% of the total  value of the Insured item, unless Insured 

as a separate item. 

A c c e s s o r i e s  - supplementary items that have been added to the 

Insured item after manufacture,  which do not alter the 

performance or character ist ics of the Insured item. 

“ P o l i c y ”  means this document,  the Schedule and any other notice 

We give You in writ ing.  Together they form The Agreement.  

“ R e v e n u e ”  means the money received or receivable for services 

provided in the course of Your business.  

“ S c h e d u l e ”  means the attachment which forms part of the Pol icy 

and shows Your Pol icy number,  together with the important detai ls 
of Your cover.  

“ S u m  I n s u r e d ”  means the amount shown in the Schedule that 
any one item of Plant is Insured for .  

“ T o t a l  L o s s ”  means if  the cost of repairs fol lowing an Accident for 
which a claim has been accepted under this Pol icy,  exceeds the 

Sum Insured or market value of the damaged item then the item is 

deemed to be a Total  Loss.  

“ W e ” ,  “ U s ” ,  “ O u r ”  means TLC Insurance L imited, representing the 

insurer named in the Pol icy Schedule.  

“ Y o u ” ,  “ Y o u r ” ,  “ I n s u r e d ”  means the Person(s) or Company(ies) 

named in the Schedule including any subsidiary Companies,  
Directors or Pr incipals representing the Person(s) or Company(ies) 

named in the Schedule.  

“ Y o u r  M a c h i n e ( s ) ”  means the item of Plant described in the 

Schedule.  

Cover for Your Machine 

W e  w i l l  i n d e m n i f y  Y o u  f o r  L o s s  b y  p a y i n g ,  a t  O u r  o p t i o n :  

( i) to repair ,  re instate or replace Your Machine, or 

( i i ) an amount equal to Your Machine’s market value, or 

( i i i ) the Sum Insured shown in the Schedule.  

General Exceptions 

W e  w i l l  n o t  p a y  f o r :  

1 . Consequential Loss or financial expense of any kind as a result of 

You not being able to operate Your Machine. 

2. Death, injury, i l lness, Loss, damage, Liabil ity, cost or expense of 

any nature directly or indirectly caused by, resulting from, or in 

connection with, any of the following regardless of any other 
contributing cause or event: 

a) war, invasion, acts of foreign enemies, hosti l i t ies or warl ike  
operat ions whether war be declared or not) ,  c iv i l  war,  

rebel l ion,  revolut ion, insurrection, c iv i l  commotion assuming 

the proport ions of or amounting to an upris ing,  mi l i tary or 
usurped power;  or 

b) any act of Terror ism. For the purpose of this exception, 

Terror ism means an act including but not l imited to the use 

or threat of force or vio lence by any person or group(s) of 
persons, whether acting alone or on behalf of or in  

connection with any organisat ion(s) or government(s) 

which from its nature or context is committed for ,  or in 
connection with,  pol it ical ,  re l ig ious, ideological ,  ethnic or 

s imi lar purposes or reasons, including the intention to 

inf luence any government and/or to put the publ ic or any 
section of the publ ic in fear .  

This Pol icy also excludes death, in jury,  i l lness, Loss, 
damage, L iabi l i ty ,  cost or expense of any nature direct ly or 

indirect ly caused by, result ing from, or in connection with,  

any action taken in control l ing,  preventing,  suppressing or 
in any way relat ing to,  the above exceptions.  

3. Loss, Liabil ity or damage resulting from depreciation, wear and 
tear, rust or corrosion. 

4. Loss, Liabil ity or damage from failure of, or defect, or fault in, 

thedesign or specification of Your Machine. 

5. Loss or damage of whatsoever kind arising directly or indirectly 

out of: 

a) total  or part ia l  destruction, distort ion,  erasure,  corruption,   

a lterat ion,  misinterpretat ion or misappropriat ion of   

ELECTRONIC DATA;  

b) error in creating,  amending, enter ing,  delet ing or using 

ELECTRONIC DATA; or 
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c) total  or part ia l  inabi l i ty or fai lure to receive, send, access or 

use ELECTRONIC DATA for any t ime or at al l ;  or  

d) any business interruption Losses result ing 

therefrom;regardless of any other contr ibut ing cause or 
event whenever it  may occur,  unless such Loss or damage 

is a direct consequence of otherwise Insured physical 

damage. 

However,  any Accidental  physical damage to an Insured 

item, which or ig inates direct ly from an action of the 
Insured to the Insured’s own property,  and which causes 

or is caused by any of the matters referred to in ( i)  to ( i i i )  

above, wi l l  be covered, subject to al l  other provisions of 
the Pol icy.  Any business interruption Loss result ing from 

such physical damage wi l l  a lso be covered provided 

business interruption is Insured. 

ELECTRONIC DATA means facts,  concepts and information 

converted to a form useable for communications, display, 
distr ibut ion,  interpretat ion or processing by electronic and 

electromechanical data processing or electronical ly control led 

equipment and includes programmes, software and other 
coded instructions for such equipment.  

6. Loss, Liabil ity or damage resulting from the explosion or collapse 
of any pressure vessel which does not have a current certificate 

as required by any statute or regulation. 

7. Loss, Liabil ity or damage if Your Machine is used or operated: 

a) for any i l legal purpose with Your knowledge or consent;  

b) for or being tested in preparat ion for any race, tr ia l ,  test ,  

contest or whi lst being tested in preparat ion thereof.  

8. Loss, Liabil ity or damage arising from ingestion or entry of any 

foreign object into any machine or attachment or accessory 

thereto. 

9. Loss, Liabil ity or damage intentionally caused by You or any 

person acting with Your express or implied consent. 

10. Loss, Liabil ity or damage occasioned by lawful seizure or other 

operation of law. 

11 . Loss, Liabil ity or damage discovered only at the time of taking an 

inventory or during routine servicing. 

12. Loss, Liabil ity or damage due to electrical or mechanical 
breakdown, failure, breakage or derangement, freezing of coolant 

or other fluid, defective lubrication or lack of oil or coolant, but if 

as a consequence of such breakdown or derangement an 
Accident occurs causing external damage, such consequential 

damage wil l be indemnifiable. 

13. Loss, Liabil ity or damage caused by nuclear fuel, nuclear waste or 

nuclear material. 

14. Loss, Liabil ity or damage or Liabil ity while Your Machine is being 
operated or used outside New Zealand. 

15. Loss, Liabil ity or damage resulting from theft by any person or 
entity: 

a) posing as a prospective purchaser or other interested 

party;  

b) to whom Your Machine is on hire under any agreement for 

hire;  

c) including any agreement for hire purchase or lease;  

in whose debt Your Machine stands as security under or 

pursuant to any agreement entered into by any person or 

entity Insured under the Pol icy.  

16. Theft of or further damage to Your Machine after Loss unless 

reasonable steps have been taken thereafter to protect or 

safeguard Your Machine. 

17. Damage to the tyres of Your Machine caused by the application 

of brakes, road punctures, valve leakage, inherent failure due to 
manufacturer fault or error, staking or spiking. 

18. Loss, Liabil ity or damage or Liabil ity whilst left unattended in 

Excess of 4 hours in any watercourse or body of water and 
suffers Loss or damage as a direct consequence thereof.  

19. Loss, Liabil ity or damage if Your Machine is operated by any 
person who: 

a) is under the inf luence of any intoxicating substance or 

drug; or 

b) has a proport ion of alcohol in the blood which exceeds the 

legal l imit .  This exception wi l l  apply notwithstanding the 
operator may have died as a result of the Accident;  or  

c) has a proport ion of alcohol in the breath which exceeds 
the legal l imit ;  or  

d) fai ls to supply a blood or breath sample as required by law; 
or 

e) fai ls to stop, or remain at the scene of an Accident as 
required by law; 

PROVIDED: 

A cert if icate of convict ion of the dr iver may be used by Us as 
suff ic ient evidence for these exceptions to apply where the 
offence was committed at the t ime of or fol lowing the 
Accident.  A cert if icate of analysis of the operator ’s blood or a 
reading from an evidentia l  breath test ing device of the dr iver ’s 
breath may be used by Us as suff ic ient evidence of the 
dr iver ’s minimum blood or breath alcohol level at the t ime of 
the Accident.  

This exception shal l  not apply in respect of Loss which results 
from f ire ,  theft or conversion. 

We wi l l  pay if  You did not know or could not reasonably have 
known that the operator of Your Machine was so affected or 
refused to undergo an appropriate test at the t ime of the 
Accident,  but We wi l l  not cover the operator of Your Machine. 

20. Loss, Liabil ity or damage if Your Machine is used or operated by 

You or by any person with Your consent who is not l icensed to 
operate Your Machine under any relevant law. 

21. Loss, Liabil ity or damage if Your Machine is used in an unsafe or 

unroadworthy condition and such condition caused or 
contributed to theLoss, Liabil ity or damage. We wil l pay if You 

could not have reasonably detected the unsafe or unroadworthy 

condition. 

22. Loss, Liabil ity or damage resulting from Your Machine: 

a) undergoing a test of any kind other than as required to 
comply with any statute or regulat ion;  

b) being used in a manner not in accordance with the 
manufacturer ’s instructions or guidel ines, or in a manner or 

purpose other than that for which it  was designed.  

I f  an Accident should occur as a result of a test ing 
procedure causing damage to parts of the machine not 
undergoing the test ,  then damage to such parts wi l l  be 
indemnif ied.  

23. Loss, Liabil ity or damage to Your Machine or its attachments while 

underground. 
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Sanction Limitation and Exclusion 

No (re) insurer shal l  be deemed to provide cover and no (re) insurer 

shal l  be l iable to pay any claim or provide any benefit  hereunder to 

the extent that the provision of such cover,  payment of such claim 
or provision of such benefit  would expose that (re) insurer to any 

sanction, prohibit ion or restr ict ion under United Nations resolut ions 

or the trade or economic sanctions, laws or regulat ions of the 
European Union, United Kingdom or United States of America. 

LMA3100 15 September 2010.  

Standard Policy Extensions 

S u b j e c t  t o  t h e  s a m e  G e n e r a l  E x c e p t i o n s ,  G e n e r a l  
C o n d i t i o n s  a n d  C l a i m s  C o n d i t i o n s  o f  t h e  m a i n  w o r d i n g ,  
W e  w i l l  e x t e n d  Y o u r  P o l i c y  t o  c o v e r  t h e  f o l l o w i n g  
e x t e n s i o n s  w h i c h  s h a l l  b e  p a y a b l e  i n  a d d i t i o n  t o  t h e  S u m  
I n s u r e d .  

1 .  A d d i t i o n a l  C o s t s  

This Pol icy is extended to include any addit ional charges incurred 

for overt ime, night-work,  work on publ ic hol idays and express 
freight PROVIDED Our total  L iabi l i ty does not exceed $10,000 in 

respect of any one claim under this extension.  

2 .  A d d i t i o n s  a n d  D e l e t i o n s  

It  is agreed that al l  P lant acquired by You shal l  be considered as 
being included in the Pol icy for a per iod of up to 3 months from the 

date of acquisit ion for the purchase pr ice,  up to a maximum l imit of 

$250,000. 

3 .  A g r e e d  V a l u e  

Whereby a valuation from an approved Valuer has been received 
by Us: 

a) prior to any Loss; and 

b) the item is Insured for the value stated on the valuation 

within the Schedule.  

We agree to pay the value stated as the Sum Insured within the 

Schedule.  

Whereby a valuation from an approved Valuer has not been 

received by Us, the maximum amount We wi l l  pay under this Pol icy 
wi l l  be the Agreed Value shown on the Schedule unless it  is 

determined to be more than 20% above the Market Value in which 

case We wi l l  only pay the lessor of ;  

a) the Agreed Value stated on the Schedule;  OR 

b) Market Value plus 20%  

For the purpose of this extension:  

a) the Agreed Value shal l  be the amount declared to Us by 

the Insured on the required proposal or Sum Insured 
declarat ion form. 

NOTE: Market Value condit ions wi l l  apply if  the required 
proposal or Sum Insured declarat ion form is not completed 

and signed by the Insured and received by Us pr ior to any 

Loss. 

b) the Market Value shal l  be determined by obtaining 

valuations from any approved Valuer who is able to 
substantiate any valuation provided with examples of 

machines which are the same or s imi lar make, model and 

type and in l ike condit ion to Your machine that:  

( i )  have sold within the s ix month per iod pr ior to the Loss;  

and/or 

( i i )  are for sale on the current market .  

c) We deem an ‘approved Valuer ’  to be a company or person 

who has reasonable experience and industry knowledge 

within the New Zealand market of :  

( i )  the type of machine being c la imed for ;  and 

( i i )  the type of industry in which the machine is/was being 

used.  

4 .  B r e a c h  o f  W a r r a n t y  

The indemnity provided by this Pol icy wi l l  not be inval idated by 
reason of any breach of warranty or condit ion of this Pol icy where 

the breach occurs without the knowledge of the Insured named in 

the Schedule PROVIDED the Insured named in the Schedule has 
not waived any r ight of recovery against the dr iver or operator .  

5 .  C l e a n i n g  U p  C o s t s  

This Pol icy is extended to include any cost incurred in cleaning up 

and disposing of any debris result ing from an Accident to Your 

Machine, including any load carr ied thereon, PROVIDED Our total  
L iabi l i ty does not exceed $10,000 in respect of any one claim under 

this extension. 

6 .  E m e r g e n c y  S e r v i c e s  

It  is hereby understood and agreed that al l  cover provided by this 
Pol icy wi l l  remain in effect and shal l  not be prejudiced where any 

organisat ion requir ing emergency assistance, has used or 

commandeered Your Machine or requested or instructed You to 
use or operate Your Machine in a hazardous environment for the 

express purpose of preventing Loss or damage PROVIDED the r ight 

of recovery against the organisat ion has not been prejudiced. 

7 .  G o o d s  a n d  S e r v i c e s  T a x  

Provided GST is recoverable by the Insured under the Goods and 
Services Tax Act 1985, then: 

a) al l  Sums Insured exclude GST; 

b) GST wi l l  be added, where appl icable,  to claim payments.  

8 .  H i r e d  o r  B o r r o w e d  P l a n t  

Unless otherwise agreed, this Pol icy includes cover for items of 
Plant hired or borrowed for a maximum period of 90 consecutive 

days and not otherwise Insured, for Your L iabi l i ty to the owner of 

the machine for :  

a) Loss or damage to any one machine l imited to $250,000 

any one machine; and 

b) Loss or damage up to a maximum total  value at r isk of 

$250,000; and 

c) consequential  Losses caused by a Loss for which a claim 

is payable under a) above, subject to a l imit any one claim 
of $25,000. 

I f  the total  combined value of al l  h ired in or borrowed Plant 
is in Excess of $250,000, then payment for any claim wi l l  
be reduced in proport ion to the amount at r isk.  

9 .  I n c r e a s e d  V a l u e  

This Pol icy is extended to include the increased value of Your 
Machine which is taken off the road during the Per iod of Insurance 

for the purpose of a major overhaul ,  ref it  or modif icat ion whereby 

the Sum Insured shal l  be automatical ly increased by the value of 
the work undertaken PROVIDED that the Sum Insured shal l  not 
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exceed the market value and WARRANTED that You declare 

amendments of value to Us at each renewal date or immediately 
where such improvements increase the exist ing value by more 

than 10%. 

1 0 .  I n t e r e s t   

Should Your Machine be subject to any lease, hire or other 
f inancial  agreement this Pol icy notes such interests and Loss if  

any may be payable to the lessor or unpaid vendor whose receipt 

shal l  be a ful l  d ischarge.  

Should You instruct Us to cancel this Pol icy,  We hereby undertake 

to advise any interested party by giv ing 30 days notice of 
cancel lat ion PROVIDED that:  

a) the interested party has requested their  interest to be 
noted on this Pol icy;  

b) Your instruction to cancel this Pol icy is given within the 
Period of Insurance. 

1 1 .  M u t u a l l y  A c c e p t a b l e  L o s s  A d j u s t e r s  

It  is noted and understood that the appointment of any Loss 

Adjuster to any claim under this Pol icy shal l  be mutual ly 

acceptable and agreeable to both You and Us.  

1 2 .  N o  E x c e s s  f o r  F i r e  

Where Your Machine(s) is f itted with a manufacturer (or authorised 

agent thereof) approved and operat ional f i re suppression system, 

it  is agreed that no Excess wi l l  be deducted from any claim direct ly 
result ing from the r isk of f i re PROVIDED that the f i re suppression 

system is regular ly serviced and checked by the manufacturer (or 

authorised agent thereof) at intervals of no more than 6 months. 

1 3 .  P r o g r e s s  P a y m e n t s  

In the event of damage or destruction to Your Machine, for which 
L iabi l i ty is admitted by Us, You shal l  be entit led to progress 

payments PROVIDED that an inter im statement of Loss is suppl ied 

by You and approved by the assessor.  

1 4 .  P r o p o r t i o n a l  P r e m i u m  R e f u n d  -  T o t a l  L o s s  

Fol lowing an Accident for which a claim has been accepted under 

this Pol icy it  is agreed that i f  an Insured item suffers a Total  Loss 

whereby the market value is less than the Sum Insured then We 
agree to refund to You the proport ion of premium being the amount 

of difference between market value and the Sum Insured mult ip l ied 

by the incepting rate of insurance prorated from the date of Loss 
through to the expiry of cover.  

1 5 .  R e i n s t a t e m e n t  o f  A m o u n t  o f  I n s u r a n c e   

In the event of a Loss under this Pol icy the amount of such Loss is 

automatical ly reinstated after its occurrence and pr ior to any 

addit ional premium required for such reinstatement.  

1 6 .  S a l v a g e ,  R e c o v e r y  a n d  R e - s i t i n g  C o s t s  

Subject to a claim being accepted under this Pol icy it  is agreed 

that cover wi l l  be extended to include the reasonable cost:  

a) incurred in salvaging or recovering of the Insured machine, 

including the costs of ensuring its safety and del ivery to a 

place of suitable repair  or inspection and re-sit ing any 
repaired item; 

b) of recovery and/or withdrawal in the event of any item of 
machinery becoming unintentional ly immobi l ised in or 

about the site of any contract,  (such cost shal l  be deemed 

to be “damage” within the meaning of this Pol icy) .  You shal l  
be responsible for the standard Pol icy Excess applying to 

the Insured item subject to a minimum of $2,500 of each 

and every claim. 

PROVIDED always that:  

c) Our L iabi l i ty in respect of al l  such costs shal l  not exceed 

20% of the Sum Insured of the Insured item subject to a 

maximum of $50,000 any one claim; 

d) any claim shal l  be subject to the General  Exceptions 

contained within this Pol icy.  

1 7 .  T e m p o r a r y  R e p a i r s  

It  is understood and agreed that the indemnity provided by this 
Pol icy for Loss to Your Machine(s) shal l  a lso include the 

reasonable addit ional cost incurred in effecting temporary repair  of 

indemnif iable damage up to a l imit of $5,000 PROVIDING the pr ior 
approval of the insurer has been obtained. 

1 8 .  T h i r d  P a r t y  -  R o a d  R i s k  O n l y  

This extension covers Your L iabi l i ty at law, including legal expense 

in defending any claim, to indemnify Third Part ies for their  Loss or 
in jury in the event of Accident,  caused by, or in connection with 

Your Machine only whi lst on a road, including whi le it  is being 

loaded or unloaded. 

We wi l l  a lso indemnify any person who is dr iv ing Your Machine who 

has Your permission to do so, but not dur ing and in connection 
with the lett ing out on hire of Your Machine without a dr iver unless 

L iabi l i ty was completely and direct ly attr ibutable to the fai lure of 

Your Machine and outside the control  of the hirer or other 
contracting party.  

PROVIDED Our total  L iabi l i ty wi l l  not exceed $10,000,000 unless 
otherwise agreed and stated in the Schedule ( inclusive of al l  costs 

and expenses) in respect of any one claim or claims ar is ing from 

any one Accident.  I f  Our total  L iabi l i ty is insuff ic ient to cover both 
You and any other party entit led to cover under this Pol icy it  shal l  

apply in pr ior ity to You. 

PROVIDED also that We shal l  not be l iable in respect of :  

a) Liabi l i ty in respect of property or in jury to any person, who 
at the t ime of the Accident,  was in charge of Your 

Machine;  

b) any person who at the t ime of the Accident out of which 

bodi ly in jury or damage arose was dr iv ing Your Machine;  

c) Liabi l i ty direct ly or indirect ly caused whi le any component 

on the Insured machine is being used or operated for the 

purpose for which it  has been designed (e.g .  operat ion of a 
crane, log skidder,  backhoe and the l ike) ;  

d) Liabi l i ty in respect of any property which belongs to,  or is 
in the care,  custody or control  of any Insured, other than 

personal baggage and wearing apparel  of any passenger,  a 

bui ld ing leased or rented by the Insured or a machine (not 
being the property of the Insured or Insured under this 

Pol icy) which is being towed by an Insured machine. 

However this does not apply to machines which are towed 
or recovered for reward where the Insured’s business 

includes a machine recovery service. 

For the purposes of this extension only “Road” shal l  mean any 
place which the publ ic have access to,  whether as of r ight or 
not (e.g .  service lane, street ,  motorway, or closed roads such 
as off highway service roads and the l ike) .  

Subject always to the Excess stated in the Schedule. 

1 9 .  U n I n s u r e d  T h i r d  P a r t y  P r o t e c t i o n  

In the event that a Third Party or their  operator/dr iver has no val id 

or col lectable insurance, this Pol icy is extended to cover Your 

Pol icy Excess and any unInsured Loss that the Insured may have 
incurred as a result of an Accident,  where:  
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a) the Third Party dr iver was at fault  in the Accident;  and 

b) the identity of the Third Party and the dr iver is establ ished; 

and 

c) the Insured is unable to make any recovery from the Third 

Party or the dr iver ;  

PROVIDED Our total  L iabi l i ty does not exceed $3,000 in respect 
of any one claim under this extension.  

2 0 .  W i n d s c r e e n  

This Pol icy is extended to cover damage to windscreen or 

windowglass PROVIDED: 

a) this Pol icy is l imited to only one event per annual per iod; 

and 

b) the maximum payable is l imited to $1 ,500; and 

c) the Loss must be reported within 60 days of the damage 
occurr ing;  and 

d) the Excess for this extension is as stated in the Schedule. 

Optional Extensions 

S u b j e c t  t o  t h e  s a m e  G e n e r a l  E x c e p t i o n s ,  G e n e r a l  
C o n d i t i o n s  a n d  C l a i m s  C o n d i t i o n s  o f  t h e  m a i n  w o r d i n g ,  
W e  w i l l  e x t e n d  Y o u r  P o l i c y  t o  c o v e r  t h e  f o l l o w i n g  
e x t e n s i o n s  w h i c h  s h a l l  b e  p a y a b l e  i n  a d d i t i o n  t o  t h e  S u m  
I n s u r e d .  

1 .  A p p r e c i a t i o n  

It  is understood and agreed that the insurance under this Pol icy is 

extended to cover appreciat ion of the market value of the items 

specif ied herein due to any cause whatsoever PROVIDED always 
that:  

a) the specif ied market value of such items was correct at 
the t ime of inception/renewal of this Pol icy;  and 

b) such appreciat ion shal l  not exceed 25% of the Sum 
Insured. 

2 .  C o n s e q u e n t i a l  L o s s  

Notwithstanding anything contained herein to the contrary it  is 

understood and agreed that i f  the business carr ied on by You be 

interrupted or interfered with in consequence of Loss or damage 
(as provided for herein and for which We have admitted L iabi l i ty) 

this insurance extends to:  

a) indemnify You against the increase in cost of working 

direct ly result ing from such interruption or interference; 

and also 

b) compensate You for any Loss of Revenue suffered by You 

direct ly result ing from such interruption or interference;  

PROVIDED that:  

( i )  the amount payable for any increase in the cost of 

working shal l  be the addit ional  expenditure necessar i ly 

and reasonably incurred for the sole purpose of minimis ing 

any interrupt ion to the business dur ing the indemnity 

per iod in consequence of Insured Loss or damage;  and 

( i i )  You shal l  provide al l  documentat ion required to establ ish 

and ver i fy any cla im for Loss of Revenue direct ly re lated 

to Insured Loss or damage;  and 

( i i i )  You shal l  take al l  reasonable steps to avoid or reduce any 

potent ia l  Loss of Revenue including reorganis ing work 

methods and Schedules;  and 

( iv)  You shal l  take al l  reasonable measures to assist with the 

expedient repair  and avai labi l i ty of the machine;  and 

(v)  no indemnity shal l  be provided by this extension i f  

replacement or a lternat ive Plant is avai lable at no cost ;  

and 

(v i)  no indemnity shal l  be provided by this extension for the 

re imbursement of any Deduct ib le or Excess applying 

under any other sect ion or extension of th is Pol icy;  and 

(v i i )  Unless otherwise agreed by Us,  Our total  L iabi l i ty under 

th is extension shal l  not exceed; 

( I) $5,000 per week subject;  or 

( I I ) $50,000 per claim; or 

( I I I ) $250,000 any one Period of Insurance 

For clar ity,  the maximum amount payable for any one 
claim under this extension, shal l  be $50,000 less the 
deduction of any appl icable Excess. 

(v i i i )  where any amount has been paid to You under th is 

extension then,  at Your opt ion,  You may reinstate cover to 

the maximum amount.  Any such re instatement wi l l  require 

the payment of an addit ional  premium; and 

( ix)  the Excess applying to th is extension shal l  be 10% of 

each and every cla im subject to a minimum of $2,500.  

3 .  E m p l o y e e  D e a t h  b y  A c c i d e n t  

In the event of a work related Accident result ing in the death of an 

employee, we agree to pay to that employee: 

a) $50,000; and 

b) Reasonable funeral  costs,  up to a maximum of $5,000.  

Such payments being in addit ion to any payments under 
the Accident Compensation Act 2001 ,  equivalent legis lat ion 
or other appl icable insurances. 

PROVIDED that:  

a) This extension is l imited to an aggregate of $100,000 for 

death and $10,000 for funeral  costs.  Extension 18 

(reinstatement) does not apply;  

b) I f  one incident results in the death of two or more 

employees then any indemnity entit lement between those 
employees wi l l  be shared equal ly ;  

c) Exclusion 19 does not apply to this extension HOWEVER no 
cover wi l l  be provided if  the employee that suffers death 

was under the inf luence of alcohol ,  drugs or other 

intoxicating substances at the t ime of the incident.  I f  other 
employees suffer death as the result of the actions of an 

employee under such inf luence those employees wi l l  be 

covered unless also under such inf luence and that was a 
factor in their  death. 

D e f i n i t i o n s :  

For the purposes of this extension, the fol lowing definit ions 
apply:  

a) E m p l o y e e  means a direct employee of the Insured under 

a contract of paid employment and includes that 
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employee’s estate.  For the avoidance of doubt contractors 

or other staff retained on an ad-hoc basis are not 
employees; 

b) F u n e r a l  C o s t s  includes travel costs for the employee’s 
immediate fami ly which shal l  be l imited to their  father ,  

mother,  brother ,  s ister ,  spouse or chi ldren;  

c) W o r k  R e l a t e d  A c c i d e n t  means any in jury which is 

caused by immediate,  v iolent ,  external and vis ible means 

which: 

( i )  occurs dur ing the ordinary course of employment or whi le 

the employee was undertaking an act iv ity at the specif ic 

d irect ion of the employer ;  and  

( i i )   is  the direct cause of the employee’s death within 12 

calendar months of the incident .  

4 .  F i n a n c e  P a y m e n t  P r o t e c t i o n  

In the event of Loss or damage to the machine for which a claim is 

accepted, We wi l l  indemnify You (calculated on a dai ly prorata 
basis) against Your obl igat ion to meet payments on such machine 

under any f inance or lease agreement PROVIDED that:  

a) the amount payable under this extension shal l  be based 

on the annual loan repayment amount and calculated on a 

dai ly prorata basis l imited to the period as described in (e) 
below; and 

b) We shal l  not be l iable for any more than the l imit shown for 
this extension; and 

c) We shal l  not be responsible for the f i rst 10% of such Loss 
with a minimum of $2,500; and 

d) We shal l  not be l iable for any bal loon or residual value 
payment that may be due during a repair  or replacement 

per iod; and 

e) the indemnity provided by this extension shal l  cease after 

6 consecutive months or when the Insured item is repaired 

or replaced, whichever is the ear l ier ;  and 

f) no indemnity shal l  be provided by this extension unless 

the per iod of repair  or replacement of the Insured item 
exceeds 14 consecutive days. 

5 .  F o r e i g n  O b j e c t s  

Notwithstanding General  Exceptions 8 and 12 this Pol icy is 

extended to include Accidental Loss caused by the ingestion or 

entry of any foreign object ,  subject always to the l imits and Excess 
stated in the Schedule.  

This extension shal l  only apply in respect of agr icultural  
implements and machinery.  

6 .  G o o d s  O n  H o o k  

Notwithstanding anything contained in this Pol icy to the contrary,  

cover is extended to include Accidental direct damage to property 
belonging to You or in Your care,  custody or control  whi le being 

handled by Your Machine PROVIDED Our total  L iabi l i ty for any one 

Loss shal l  not exceed the amount stated in the Schedule and 
subject always to the Excess stated in the Schedule.  

Damage to property ar is ing from a fault  in or fragi l i ty of such 
property or its container is not covered.  

7 .  H o i s t s  a n d  H y d r a u l i c  L i f t i n g  E q u i p m e n t  

Notwithstanding General  Exception 12 this Pol icy is extended to 

include mechanical breakdown or fai lure of hoists and hydraul ic 

l i ft ing equipment permanently attached to an Insured machine, 

which is not due to wear and tear PROVIDED Our total  L iabi l i ty for 
any one Loss shal l  not exceed the amount stated in the Schedule 

and subject always to the Excess stated in the Schedule.  

8 .  L a i d - U p  C o v e r   

I t  is agreed that a premium discount wi l l  be appl ied to any Insured 
item nominated in the Schedule as being ‘Laid Up. ’  Such discount 

to be calculated and refunded on a prorata basis at the conclusion 

of any ‘Laid Up’ per iod or expiry of the Pol icy per iod, whichever 
comes f i rst PROVIDED that:  

a) We accept a ful ly completed ‘Laid Up’ declarat ion pr ior to 
‘Laid Up’ cover becoming effective;  

b) the minimum ‘Laid Up’ per iod is 30 days; 

c) any discount wi l l  be considered nul l  and void should any 

item subject to this extension be used in a manner not 
considered to be ‘Laid Up. ’  

For the purpose of this extension, the term ‘Laid Up’ shal l  
be deemed to describe the condit ion whereby an Insured 
item is out of operat ion for an extended period of t ime 
whi le being stored in a safe and secure environment.  I t  
shal l  not be considered a breach of this extension should 
any item be used in an incidental  manner such as loading 
or unloading from a transporter or whi le being operated 
during routine servicing.  

9 .  M a c h i n e r y  B r e a k d o w n  

Notwithstanding General  Exception 12 this Pol icy is extended to 
include Machinery Breakdown (as defined below) of the item 

number(s) specif ied in the Schedule.  

Machinery Breakdown shal l  mean sudden and unforeseen physical 

Loss or damage causing the actual breaking or burning out of any 

part of a machine necessitat ing repair or replacement before 
normal working can be resumed including (but not l imited to) 

damage result ing from: 

a) defects in mater ia l  design,  construction,  erection or 

assembly;  

b) fortuitous working Accidents such as vibrat ion, 

maladjustment,  loosening of parts,  molecular fat igue, 

centr ifugal force, abnormal stresses, defective or 
Accidental lack of lubr icat ion, water hammer or local 

overheating,  e lectronic,  e lectr ical  or mechanical defects or 

fai lure of protection devices; 

c) Excessive electr ical  pressure from any cause, fai lure of 

insulat ion, short circuits,  open circuits or arcing or the 
effects of stat ic electr ic ity in any case causing sudden 

stoppage of the machinery and necessitat ing repair  or 

replacement before normal operat ion can be resumed. 

PROVIDED that:  

( i )  We shal l  not be l iable under th is Pol icy for any more than 

the manufacturer ’s or suppl ier ’s last publ ished pr ice for 

any part of any item of machinery that is no longer 

avai lable to effect repair ;  

( i i )  Our total  L iabi l i ty under th is extension in respect of any 

single occurrence of breakdown shal l  not exceed the Sum 

Insured shown against each item in the Schedule.  

Subject otherwise to the terms, condit ions and 
exceptions of this Pol icy.  

The Excess applying to al l  c la ims under this extension 
is as stated in the Schedule.  
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1 0 .  P r o f i t  S h a r e   

Where nominated in the Schedule this extension is included 

subject to the complet ion of a ful l  year of insurance and 

confirmation of the next renewal of this Pol icy.  

The Loss rat io wi l l  be calculated by comparing the total  premiums 

received to the total  c laims paid and outstanding. Should this Loss 
rat io be less than 40% then a prof it  share of 15% of the difference 

between total  premiums received and total  c laims paid and 

outstanding shal l  be refunded or deducted from the next renewal 
premium. 

1 1 .  R e n t a l  M a c h i n e  C o v e r  

In the event of Loss to Your Machine for which a claim has been 

accepted under this Pol icy,  We wi l l  pay You a contr ibut ion toward 

the hire/rental  of an alternat ive machine: 

PROVIDED that:  

a) the amount payable shal l  be the addit ional cost 

necessari ly and reasonably incurred for the sole purpose 

of minimising any interruption to the business; and 

b) the alternative hire/rental  machine is of the same or s imi lar 

make or model ,  e .g .  i t  is not the intention of this extension 
to pay the costs relat ing to a superior machine; and 

c) You shal l  provide al l  documentation required to establ ish 
and ver ify any claim for the hire/rental  of an alternative 

machine; and 

d) no reimbursement wi l l  be made under this extension for 

hire/rental  costs incurred beyond the point in t ime 

whereby the repairs to Your Machine have been 
completed; and 

e) You shal l  take al l  reasonable measures to assist with the 
expedient repair  and avai labi l i ty of the machine; and 

f) no indemnity shal l  be provided by this extension if  
replacement or alternative Plant is avai lable at no cost;  

and 

g) the Deductible for each and every claim under this 

extension shal l  be $1 ,000; and 

h) Our total  L iabi l i ty for any one Loss shal l  not exceed the 

amount stated in the Schedule and subject always to the 

Excess stated in the Schedule.  

1 2 .  T o o l s  a n d  S u n d r y  E q u i p m e n t  

This Pol icy is extended to cover market value in respect of Plant ,  

machinery,  tools ( including employees tools and other personal 

effects not otherwise Insured),  equipment,  Mobi le Plant and motor 
machine parts and accessories,  tyres, stores of petrol ,  d iesel and 

oi l ,  mobi le and radio telephones including base and handsfree 

units,  off ice equipment including computers,  Your own or for which 
You are responsible anywhere in New Zealand PROVIDING not 

otherwise Insured. 

This extension does not provide indemnity in respect of bui ld ings, 

structures or caravans, whether f ixed to the ground or not UNLESS 

otherwise specif ied.  

I t  is hereby understood that cover in respect of burglary and/or 

theft only appl ies where Loss is result ing from violent and forcible 
entry or exit  from any enclosed bui ld ing and/or enclosed 

vehicle/machine. 

Our total  L iabi l i ty for any one Loss shal l  not exceed the amount 

stated in the Schedule and subject always to the Excess stated in 

the Schedule.  

1 3 .  T y r e  E x t e n s i o n  

Notwithstanding General  Exception 17 this Pol icy is extended to 

cover Accidental  Loss to any tyre attached to an Insured machine. 

We wi l l  pay the replacement value of the tyre,  less an al lowance 

for depreciat ion to account for wear and tear . 

The maximum payable for any one tyre under this extension shal l  

not exceed the amount stated in the Schedule and subject always 

to the Excess stated in the Schedule.  

1 4 .  W i n d s c r e e n  E x t e n s i o n  

In addit ion to the cover provided under Standard Extension 20, this 
Pol icy is further extended as per the fol lowing terms and 

condit ions: 

In the event that Loss occurs solely to any windscreen or window 

glass, this Pol icy is extended to cover the cost of replacement less 

the Pol icy Excess stated in the Schedule.  

I t  is understood and agreed that this extension wi l l  only indemnify 

the Insured in respect of the replacement of the actual g lass 
damaged and not any superior alternative or temporary repair  

involving addit ional expense unless otherwise agreed by the 

insurer .  

Cover wi l l  only apply where an Insured item has been specif ied 

within the Schedule as having this extension and:  

a) the maximum payable is l imited to $5,000 any one claim or 

as otherwise agreed and specif ied within the Schedule;  

b) subject always to the Excess stated in the Schedule;  

c) the Loss must be reported within 60 days of the damage 

occurr ing.  

General Conditions 

1 .  C a n c e l l a t i o n  

You may cancel the Pol icy by giv ing written notice to Us and We 

wi l l  (unless a Total  Loss has been paid) refund 80% of the unused 
premium. 

We may cancel the Pol icy by giv ing You written notice. The notice 
may be del ivered personal ly or by registered mai l  to Your last 

known postal address. Cancel lat ion wi l l  take effect at 4.00pm on 

the 30th day after the notice has been posted or del ivered. I f  We 
cancel this Pol icy We wi l l  refund You al l  the unused part of the 

premium subject to any adjustment required by the terms of the 

Pol icy 

2 .  D i l i g e n c e  

You must take al l  reasonable steps to protect Your Machine and 

wi l l  fu l ly comply with the manufacturer ’s instructions and al l  legal 

requirements regarding the safety,  maintenance and operat ion of 
Your Machine.  

3 .  D i s c l o s u r e  

a) Representatives of TLC Insurance L imited and/or the 

Underwriter shal l  at any reasonable t ime have the r ight to 

inspect and examine the r isk and the Insured shal l  provide 
TLC Insurance Ltd with al l  detai ls and information 

necessary for the assessment of the r isk.  

b) You shal l  immediately notify TLC Underwrit ing Agency 

L imited in writ ing of any mater ia l  change in the r isk and 

cause at Your own expense such addit ional precautions to 
be taken as circumstances may require,  and the scope of 
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cover and/or premium shal l ,  i f  necessary, be adjusted 

accordingly.  

4 .  E n t i t l e m e n t  

Any other person entit led to cover under the Pol icy is bound by 

the terms of the Pol icy.  

5 .  J o i n t  I n s u r a n c e  

If  there is more than one Insured named on the Schedule this 

Pol icy insures the Insureds joint ly .  This means that if  one of You 
does or fai ls to do anything so that there is no cover there wi l l  be 

no cover for any of You, not just the person or entity responsible.   

6 .  O t h e r  I n s u r a n c e  

If  at the t ime of any claim ar is ing under the Pol icy,  there is any 
other val id and col lectable insurance covering al l  or part of the 

same Loss or L iabi l i ty this Pol icy wi l l  apply only to the amount of 

any Loss or L iabi l i ty in Excess of that recoverable under the other 
insurance.  

7 .  S u b r o g a t i o n  

We have the sole r ight and option to act in Your name and on Your 

behalf to negotiate,  defend or sett le any claim and to take over for 

Our own benefit  any legal r ight of recovery You may have. I f  We do 
this ,  i t  wi l l  be at Our own expense. 

8 .  T r a n s f e r  o f  I n t e r e s t  

No interest in the Pol icy can be transferred without Our written 

consent 

 

 
 
Claims Conditions 

1. In the event of an Accident that may become the subject of a 
claim under the Policy, You must immediately notify Us and then 

forward: 

a) ful l  detai ls in writ ing;  

b) any communication or court documents received. 

2. You may appoint a l icensed repairer of Your choice, but: 

a) You must obtain Our agreement before repairs are started;  

b) You must make Your Machine avai lable for Our inspection;  

c) We reserve the r ight to invite,  accept,  adjust or decl ine 

est imates or to arrange at Our expense for the removal of 

Your Machine to other repairers for quotat ion purposes.  

3. In respect of each claim or potential claim, You must: 

a) not make any admission of gui lt  or offer of payment 
without Our written consent;   

b) al low Us to have the sole conduct of al l  negotiat ions and 
proceedings; 

c) give Us al l  reasonable assistance and co-operat ion in al l  
regards including recovery from the responsible party; 

d) notify Us of any other insurance that also provides cover,  
whether in whole or in part ;  

e) notify the Pol ice as soon as possible in respect of theft of 

or mal ic ious damage to Your Machine;  

f) retain any and al l  parts that are damaged and affected as 

a consequence of any claim or potentia l  c la im and these 

are not to be disposed of without Our consent.  

g) complete al l  repairs or replacement of the Insured property 

within  resonable per iod after We accepted Your claim. 
Unless otherwise agreed, a l l  repairs or replacement must 

be ful ly completed and al l  re levant invoices for payment be 

presented to Us within 6 months from the date of claim 
acceptance. 

Complaint Handling Process  

If You are not happy, We want to know so that We can help.  

Our goal is to have loyal and happy customers.  We want our 

customers to be completely sat isf ied in al l  deal ings with Us. 

TLC is committed to:   

� l istening to what Our customers and brokers tel l  Us 

� being accurate and honest in tel l ing customers and brokers 
about Our products and services  

� communicating clear ly with Our customers and brokers,  and 

� resolving any customer complaints or concerns.  

This is part of Our commitment to the General  Insurance Code of 

Practice.  

Customers are encouraged to contact Us with the fol lowing 

messages: 

B y  P h o n e  

“ If  You have a complaint please preferably phone the number on 

the back of Your Pol icy wording or cal l  0800 852 467 weekdays 
8.30am to 5.00pm. Here You can discuss Your concern with one of 

Our team members.”  

I n  W r i t i n g  

“Send Us the ful l  detai ls of Your complaint ,  including any support 

documents and explain what You would l ike Us to do.”  

Mai l  to:  P O Box 7006, Tauranga, New Zealand. 

I n  P e r s o n  

If  You would l ike to come in to talk to us face to face, please cal l  

and We wi l l  arrange an appointment for a meeting.  Phone 0800 
852 467 for an appointment.  
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TLC Complaint Procedure 

When f irst advised of a complaint :  

� the complaint wi l l  be handled by a person who has authority to 

deal with it ;  and this person wi l l  review Your complaint  

� consider the facts and contact You to resolve the complaint 

as soon as possible,  usual ly within 24 hours.   

� I f  the matter cannot then be resolved to Your sat isfaction, i t  

wi l l   

� be referred to the relevant Manager,  who wi l l  contact You 

within 5 working days 

� I f  You are st i l l  not sat isf ied with the outcome, it  wi l l  be referred 

to General  Management.   

� You wi l l  receive TLC’s f inal  decision in writ ing within 15 working 

days from the date You f i rst made the complaint .   

� I f  more information is required or We need to assess or 

investigate Your complaint ,  TLC wi l l  agree a reasonable 

alternative t imeframe with You. 

And if  the complaint st i l l  remains unresolved then You can 

undertake dispute resolut ion proceedings direct ly with the off ice 
of the Insurance & Savings Ombudsman as the selected dispute 

resolut ion scheme required under the terms of the Financial  

Service Providers (Registrat ion and Dispute Resolut ion) Act 2008. 
Contact detai ls as below; 

Insurance & Savings Ombudsman Scheme 
P O Box 10-845, Wel l ington 6143, New Zealand 

http://www.iombudsman.org.nz 

For Your further information, TLC Insurance L imited as the L loyd’s 

Coverholder is registered as a Financial  Service Provider 
(registrat ion number FSP7261) in compl iance with the above Act.   

 

 

 

 

 

 

 

Lloyd’s Representative 

Any enquiry or complaint relat ing to this Insurance should be 
referred to the Coverholder shown above in the f i rst instance as 

per the complaints handl ing process outl ined above. I f  this does 

not resolve the matter or You are not sat isf ied with the way a 
complaint has been dealt with,  You should write to:  

L loyd’s General Representative in New Zealand 
Level 3 
101 Molesworth Street 
PO Box 5639 
WELLINGTON 6145 
Telephone Number:  +64 4 472 7582 

Facsimi le Number:  +64 4 472 7571 

The Underwriters accepting this Insurance agree that any legal 

proceedings to be served upon the Underwriters may be served 
upon: 

Scott Gal loway 
L loyd’s General Representative in New Zealand 
Level 3 
101 Molesworth Street 
PO Box 5639 

WELLINGTON 6145 

who has authority to accept service and to appear on the 

Underwriters’  behalf .  
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And if  the complaint st i l l  remains unresolved then You can 

undertake dispute resolut ion proceedings direct ly with the off ice 
of the Insurance & Savings Ombudsman as the selected dispute 

resolut ion scheme required under the terms of the Financial  

Service Providers (Registrat ion and Dispute Resolut ion) Act 2008. 
Contact detai ls as below; 

Insurance & Savings Ombudsman Scheme 
P O Box 10-845, Wel l ington 6143, New Zealand 

http://www.iombudsman.org.nz 

For Your further information, TLC Insurance L imited as the L loyd’s 

Coverholder is registered as a Financial  Service Provider 
(registrat ion number FSP7261) in compl iance with the above Act.   

 

 

 

 

 

 

 

Lloyd’s Representative 

Any enquiry or complaint relat ing to this Insurance should be 
referred to the Coverholder shown above in the f i rst instance as 

per the complaints handl ing process outl ined above. I f  this does 

not resolve the matter or You are not sat isf ied with the way a 
complaint has been dealt with,  You should write to:  

L loyd’s General Representative in New Zealand 
Level 3 
101 Molesworth Street 
PO Box 5639 
WELLINGTON 6145 
Telephone Number:  +64 4 472 7582 

Facsimi le Number:  +64 4 472 7571 

The Underwriters accepting this Insurance agree that any legal 

proceedings to be served upon the Underwriters may be served 
upon: 

Scott Gal loway 
L loyd’s General Representative in New Zealand 
Level 3 
101 Molesworth Street 
PO Box 5639 

WELLINGTON 6145 

who has authority to accept service and to appear on the 

Underwriters’  behalf .  
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TLC Insurance. TRACKS & TREADS®  Standard

TRACKS & TREADS® Standard TTS:04 – MARCH 2015

Standard 
 TRACKS & TREADS®       

Contractors Mobile Plant Insurance Policy

HEAD OFFICE: 
PO Box 7006, Tauranga 3148, New Zealand 

P: 	 +64 (0) 7 544 6686  
E: 	 info@tlcinsurance.co.nz 
F: 	 +64 (0) 7 544 6687 
FP: 	0800 TLC INS (852 467) 
FF: 	0800 TLC FAX (852 327) 

www.tlcinsurance.co.nz 
 

specialised insurance for heavy machinery


